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INDUSTRY ACADEMIA DIALOGUE
Malaysian Accountancy Research and Education Foundation
The Malaysian Accountancy Research and Education Foundation (MAREF), a
trust body established by the Malaysian Institute of Accountants in 1990 for
the promotion, encouragement, and advancement of accountancy research
and education in Malaysia. The objectives of MAREF, inter alia, are:
to encourage and promote the advancement and development of
accountancy in Malaysia.
to carry out such other legally charitable purposes for the
advancement of education and training in the Profession
to carry out research in and to promote the development of the
profession of accountancy in general and the development of
accounting and auditing standards in particular.
to publish and disseminate literature for the advancement of the
Profession.
This dialogue report is brought out in order to widely disseminate the summary
of the discussions organized by the foundation. The present report contains
the highlights of the Industry Academia Dialogue session organized by MAREF,
in association with MYAA and University Tun Abdul Razak which was held at
Senate Room, UNITAR City Campus Kuala Lumpur on 11 November 2008 on the
theme of Creating Research Relevance
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Aim of the dialogue session:
The dialogue session was jointly organized by Universiti Tun Abdul Razak , the
Malaysian Accounting Association (MyAA), and the Malaysian Accountancy
Research and Education Foundation (MAREF), a trust body established by
the Malaysian Institute of Accountants in 1990, whose objective has always
been to encourage and advance accountancy research in Malaysia. MAREF
is committed in supporting and encouraging the academic community in the
accountancy industry to produce timely, high quality research output that
would give benefits to the researcher as well as to the Malaysian accountancy
profession.
The dialogue session, which was aimed at discussing, brainstorming, and
identifying ways to strengthen the relevance of research to the accountancy
industry as well as to address the expectation gap within the accountancy
circle in this country, brought together academics as well as professionals
from the Industry.
Another aim of this dialogue was to provide linkages between academics and
practitioners, to bridge the gap between theory and practice, and to streamline
our existing research guidelines and policy to match better the needs and
expectations of the accountancy industry in this country.

Summary of Presentations:
Prof. Datuk Dr Md Zabid Abdul Rashid
The session started with a welcoming speech by Prof. Datuk Dr Md Zabid Abdul
Rashid, President and Vice Chancellor of Universiti Tun Abdul Razak, who
talked about the creation of the Tun Razak City Campus and about the progress
that the university has made. He welcomed the dialogue between academia
and industry, and stressed that the two—who have had different experiences
and different expectations—must talk, so that they can communicate with the
same frequency. He also talked about the need to bridge between theory and
practice. Given the changing landscape of the financial industry, he raised
the question of how the teacher and the practitioner of accounting can cope
with the influx of new knowledge.
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Dr. Veerinderjeet Singh
The welcoming speech was followed by a brief address by the moderator, Dr.
Veerinderjeet Singh, who stated that there is not enough integration between
academics and practitioners. He stressed that it is essential to have a
dialogue between the two parties, as there is a need to appreciate each other’s
perspectives. He mentioned that while practitioners are leading in terms of
the developments in the field, there is a need for them to appreciate the need
for research and to benefit from the results of good research. Hence, he said,
there is a need to bridge between theory and practice as well as between the
different types of research, such as policy-based research and research that
use statistical analysis.
He also questioned whether the Key Performance Indexes (KPIs) of the
universities are reasonable, and whether they have taken into account business
reality. He stressed the need for professional journals to also be recognized as
good journals, and for the KPIs to include professional journals as part of the
criteria for the promotion of academic staff.

Associate Prof. Dr. Seetharaman
The first speaker was Prof. Dr. Seetharaman, Dean of the Faculty of
Management, Multimedia University, who talked about the causal links in the
research-teaching-practice triangle. He described how practice is a source of
problems to be studied by the researcher, while research provides the solutions
to practical problems.
Research also informs theories and teaching, while teaching also helps to
fill the gaps in theories. Finally, practice provides the rules and practices
for teaching while teaching provides the professional tools for practice. He
stressed how these three important elements are inextricably linked.
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Datuk Dr Abdul Samad Hj Alias
The second presenter was Datuk Dr Abdul Samad Hj Alias, the Chairman,
Board of Trustees, MAREF. Datuk Dr. Abdul Samad shared with the audience
his view, which is the result of his experience in the field, that auditors are no
longer independent. Citing the case of Arthur Anderson, he gave the example
of how auditing can never be truly independent because the hand that gives
the fees is stronger that the hand that receives the fees. He thus proposed
that the reporting manner be changed.
Referring to quarterly reports, Datuk Dr. Abdul Samad stressed that if there is
no independent, third party review of the quarterly statement, that statement
is unlikely to be truthful. However, this is not normally done in Malaysia. He
thus proposed that researchers look into the question of the independence
of auditors—what is independence, and how independent are our auditors?
Datuk Dr. Abdul Samad emphasized that if one talks about being accountable,
one must know what accountability means.
Datuk Dr. Abdul Samad also discussed research in applied accounting. He
stated that he would like to see more comparative studies as opposed statistical research. He especially suggested having more market research, as it is
the best approach to behavioral change. He stressed that business is not just
about making money, but one has to be socially responsible.
The second point he made with regard to research in applied accounting was
that although many professional bodies (such as MAREF) fund research, they
find that the timelines are usually not adhered to by the researchers, extensions are applied for and given, but they still do not get any results.
Finally, Datuk Dr. Abdul Samad mentioned that in the presentation of statistical results, there is a need to cater to the need of the audience so that it could
be written in a manner that they would easily understand.
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Assoc. Prof. Dr. Arfah Salleh
The third speaker was Assoc. Prof. Dr. Arfah, who talked on “Creating research
relevance through understanding the scientific methods in the social sciences”.
Dr Arfah stated that we are shaped by our milieus, which shapes our perceptions
of research. She talked about the issue of relevance and our perceptions of
research relevance. With regard to today’s accounting research, she posed the
question, “Relevance for whom?” She also talked about researchers’ fixation
with conducting “scientific research”, and stressed how the social sciences
have adopted the approach of the natural sciences when it comes to research.
She said that we have missed the intention of life, which is to cater to the well
being of man.
Dr Arfah then discussed the implications of “real science” on accounting
research, which is to improve the understandability and relevance of
accounting research to the profession as well as to academia. She concluded
by stating that a gap exists between academia and industry with regard to
perceptions of research relevance, and asserts that this gap can be bridged
by the transformation of the mindset and our seriousness in promoting
research relevance. She stated that it is everybody’s role to bridge this gap:
the academics, practitioners, the institutions of higher education, the Ministry
of Higher Education, MAREF, and the MyAA, among others.
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Summary of Discussion
The presentations were followed by a discussion among the participants.
Many participants voiced their views regarding the issue of creating research
relevance as well as the issues raised in the presentations.The main themes
that were raised in the discussion are highlighted below.

1

Bridging the gap between academia and industry.
Numerous references were made, in the discussion, to the gaps
between academia and the industry.
It was stressed that academics need to represent the independence of
the profession. Over the years, knowledge in accounting has been
developed by academics. Theories should be put in laymen’s terms so
that they can be easily understood.
Research by the academics need to be focused on the issues that are
current and relevant to the problems of the industry.
Research needs to be rigorous—whether it be qualitative or
quantitative.
The presentation of research findings needs to take into account the
background of the reader, and be presented in a manner that he or she
would easily understand.
Academics should also write for professional journals—in a manner that
would be understood by the professionals.

2

Knowledge.

Academics need to appreciate what is happening in practice.They need to
be trained to write for professional as well as academic journals. Most their
research is not geared towards applied research.The issue is about sharing as
much as possible. Practitioners, on the other hand, need to make the effort to
appreciate aspects of research. The profession would like to see academics
as leaders: it would like to see academics give new ideas and new suggestions.
That is how academics are usually seen, and that is what academia, at the end
of the day, is all about.
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3

Creating a framework for research

The participants suggested that the main bodies involved (for example, the
academics, professionals, MAREF, and MOHE) should meet to discuss the
framework for research, incorporating the holistic view of the academicians
and the practical thinking of the practitioners. Then the key research areas
should be determined so that these ideas can be taken up as possible areas
of research.

4

Types of research to be conducted.

The participants also discussed the type of research that could be conducted.
For instance, research should not only focus on statistically-based research
or market research. The historical approach, the case study approach, the
testing of theories, grounded theory, etc., should all have a place in accounting
research. The following question was also raised: “How do theories apply to
accounting research?”

5

Possible research areas:

Some research areas were suggested by the participants:
The independence of auditors
Managerial accounting applications
Best practices in managerial accounting.
The issue of ethics and governance.
Practices in Islamic financial accounting.
Accounting education studies
Research with regard to the application of new standards
introduced by related standard boards, and the consequences of
their application
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Technical topics that the accountancy practice feels are current and would
interest to MIA members
Practical problem with fair value application
Impact of convergence with IFRS by 2012
What does audit quality really mean?
Expectation gap of an auditor’s role and responsibilities
Adequacy of whistle blowing mechanism; how effective have the
rules and regulations in meeting the objectives
Gaps in audit documentation
Sustainability reporting

6.

Publications.

The participants also discussed the value of academic journals vs. professional
journals. It was emphasized that there are different needs that we need to
meet. We cannot write in the same way for a professional journal as we would
for an academic journal. There is also the element of funding when it comes
to doing the research.

7.

Repository of research.

The participants discussed the importance of having a repository of research
to enable the researcher or professional to know what has been researched on
so that there would be no duplication of efforts. They also raised the question
of whether it should only include research that has already been concluded, or
whether it should also include research that has already started.
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8.

Ethics in accountancy courses/programs.

Many participants echoed the sentiment that ethics should be given a place in
the system, and programs in accountancy should have ethics included in most
of their courses. It was mentioned that professional bodies often request for
more technocracy. We are asking students to focus on the technical aspects,
but have ignored the philosophical aspects, which have to do with ethics and
values. Too much focus on numbers leads to one to lose sight of the purpose
of the accountancy profession, which has to do with accountability. Ethics is
missing in the education system.

9.

The KPIs. The universities and MOHE need to look at a balanced

10.

Regular dialogues between academics and practitioners.

assessment that would be useful to society. This has to be balanced with the
needs of the profession.

It was suggested that dialogues such as this one be held more regularly and more
often. Accounting does not exist in a vacuum, but in a dynamic environment.
The differences of opinion between academics and practitioners should be
aired so that they are able to understand better each other’s perspectives and
so that they can work together to achieve the aims of the profession.

Conclusion
In conclusion, the presenters and participants stressed the need for a regular
dialogue to narrow the gap between academics and practitioners and so that
they will be able to understand better each other’s perspectives and needs.
They also stressed the need to respect each other’s work, to set up a framework
to train academics to write for a wider audience, that is, for both academic
journals and practitioners, and to have research focused on the issues that are
current and relevant to the problems of the industry.
Due to limited resources, MAREF can only concentrate on funding research
that would help to inform and influence policy. It is MAREF’s hope that the
funding provided will allow researchers not only to conduct the study, but also
to report the results of their study at both the national and international levels
so as to increase the image of MAREF as well as that of the researcher.
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